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A rolled newspaper 
is the best training aid 
for a new puppy.Now, 
that's a myth!
Simply hitting your pet to 
discourage bad behavior is 
wrong. First, trust must be 

established, and then with 
love, treats, and proper 

training, you'll have
an obedient pet.
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Guest Interview: Our Guest Today is Kathy Santo

For many of us, one of our greatest pleasures is the daily joy we get from our faithful 
friends. It's our responsibility to care for them and better educate ourselves to ensure 

their lifelong happiness. For 25 years, Drs. Foster and Smith have shared their professional advice to 
help us return our pets' loyalty and unconditional love. Faithful Friends is about maintaining that 
special relationship.

Over time, the best-mannered dog can develop bad habits and start to forget all the behavior training 
you have given him. Maintaining good behavior takes constant attention and reminders. Your dog's behav-
ior is very often a result of his environment, activity and relationships with you and your family. Bad habits 
can easily develop unless you continue his training daily. Don't let him get away with those bad manners. 
For a puppy, good obedience is the first stage of behavior training, but maintaining it comes from constant 
reinforcement of his household rules. This week, we'll learn about what you can do to correct bad habits 
and maintain good behavior. 

Joining us today is our guest Kathy Santo. Kathy has been a top dog 
trainer for over 22 years, and is the author of Dog Sense. She is also 
a columnist for House Beautiful and the AKC Family Dog Magazine. 

 

My dog Kuda has this sore 
on his ear that I just can't 

quite seem to mend. What 
do I do?

It looks like a chronic scab that he keeps 
irritating, thickening the skin, so if we can 
treat this every day for a number of weeks, 
we can probably get rid of it. If we can 
keep him from scratching with his hind leg, 
the back of his ear, that's probably what 
he's doing. The flies bite it every now and 
then and make it itch. 
First let’s clean it up, and then we'll treat it 
with some ointment. Get the sore area a 
little wet, and then add a little bit of antisep-
tic soap to your cloth. Rub it, don't just dab 
it, but go ahead and scrub it. You need to 
remove a little bit of the scab and debris, so 
get right in there and scrub it. Next take one 
wet gauze after another and rinse off the 
soap. We want to get the soap off of the 
wound. Now dab it with dry gauze pads.
You want a nice, dry wound bed, because 
we're going to put some triple-antibiotic 
ointment on it. We want the ointment to 
stick real well. Let's just protect it further 
from him traumatizing it more, with his 
back foot, so we need to put the donut 
around his neck.
 
How long will I have to continue 
caring for his wound like this?
Keep doing it until these wounds fill 
in; maybe two or three weeks.
                                          
   

It might come as 
a surprise, but not 
every dog likes tradi-
tional petting. Heavy-
handed pats on the 
head are more of an 
annoyance than 
a pleasure, so today we're 

going to explore a different 
way to get 

physical 
with your dog 
massage. 
I found that most 
dogs like it when 
you start up 
around the 
shoulders. You’ll 
want to make 
sure that you're looking at your 
dog to gauge their reaction. If 
they're comfortable, move 
down towards the feet. Many 
dogs don't like having their 
feet handled. You can also go 
up towards the ears. Floppy-
eared dogs tend to like this. 
Pointy-eared dogs tend to like 
it as well, but you have to have 
a more gentle touch with them. 
Doing this type of gentle 
massage is a great way to 
bond with your dog, and you 
can also do basic health and 
wellness checks as you're 
massaging. It might relax 
you, too.

 

My name is Maurice Murphy, and this is 
Buster. I’ve been a New Yorker for 
about three years now. Buster is 
a French Bulldog. He's a very chill dog, 
he's very friendly, and he’s very well 
socialized. I think dogs get acclimated 
with seeing so many people that they just 
naturally know how to greet people and 
make people feel like they're the most 
important things ever. I walk dogs in the 
morning and at night. I think New York 
City is a fantastic city for dog socialization; 
you can't walk down the street without 
seeing another dog. All the dog runs that are 
spread throughout the city are another great 
way for socialization. Plus lots of dog-friendly 
buildings, there's three or four dogs on every 
floor, it seems, so they're always interacting.

I’ve had some bad experiences. I actually got bit 
the other day. It was an accident but it happens. The 
people I work with are fantastic; my clients are 
wonderful, and the dogs, you can't put a price on that. 
Overall it's really fantastic, especially since I don't have 
a dog, I can’t have a dog in the building that I live in, so 
I have 20 dogs! I don't have to take care of them all day, 
I just get to walk them and enjoy them.

How do I meet the instinctive needs of my dog? For instance, 
if I have a Border Collie, why is he always herding my kids?

It's the "know thy dog" syndrome. You have to know the dog that you've 
chosen, or even before you choose it, kind of know what their instincts 

are, so you'll be ready to meet their needs.The first thing, though, all dogs, 
whether it's a Jack Russell who digs or a Border Collie that herds, have got 

to have core obedience training. You have to teach them the basics--it 
makes them better to live with, and it makes it easier for them to live in 

a house, in the confines that you want them to. It can also save their life.

How can I prevent my dog or cat from territorial marking?
First, you have to make sure it's not a medical issue, So many people try to 
housebreak or cure something like this and they find out it's a bladder 
infection. Make sure your vet gives them a clean bill of health. Once you do 
that, then it's really owner-driven; are you monitoring your dog well 
enough? You have to take all the responsibility for all the bad habits. 

Are there games or exercises that I can do with my pet to take 
advantage of his instinctive behavior so he won't terrorize my 
home?
His instinctive behavior, no matter what the breed, is really to work with 
man, that's why dogs were bred. We can give them little jobs, from the 
basic, which is "sit before I give you a treat," to something more 
advanced like "pick up the keys when I drop them."

I have an established cat at home, and I want to bring home a 
new puppy.  How do I make this wonderful and pleasant?
The classic dog-cat thing. Your cat has had interactions with dogs, so get 
some really well trained and nice-behaved dogs and bring them to the 
house, and let the cat get comfortable with them. When you bring the 
puppy home, on a leash, make sure that when he pays attention to you 
and ignores the cat, he gets lots of treats and praise. When he starts 
stalking the cat, that’s when he immediately loses treats and praise. 
I want to make sure he thinks the cat isn't as much fun as you are.

I have a dog at home, and I want to bring home a kitten.
It's the same deal. You're going to bring kittens into the house that 
have had exposure to dogs, if you have friends like that, or talk to 
your vet, he probably has extra kittens that are social with dogs, 
and put the dog on a leash. Now, you really have to have some 
obedience training to back this up.

My dog gets panicked at the slightest hint of thunder and 
lightning. How can I help him reduce his fear?
That's really hard to fix, because it's not just the sound, it's really 
the pressure drop, so the dogs feel the pressure. Even if you play 
those audiotapes that are supposed to desensitize them, you never 
mimic the barometric change. The first thing you can do is not praise 
him for being afraid. So people say, "oh, it's okay, it's okay"--to the dog, 
that sounds like praise, and means "keep going." What I like to do is say to 
the dog, "oh, you're fine, you're fine," but also make sure that the dog has perma-
nent ID on him, whether it's a chip or a tag, so if he gets freaked out during a storm 
and you're not there, he doesn't bust out of the house and is never to be found again.

Why does my dog growl when I take away his food?
Probably because he has a food aggression issue. So, again, if we weren't having this 
conversation, I would tell somebody, "get a trainer in the home immediately," but I can tell 
you what to do with your specific dog, which is: get some food and start hand-feeding him 
all his meals, so he gets used to the idea of your hand being nearby. Then when you start 
feeding him out of the bowl again, I want you to put your hand in and drop really great treats-
-a piece of turkey or a piece of roast beef so he doesn't see your hand as something negative.

Dr. Smith, my 
dog has some 
blue in his eyes. 
Does it mean 
he's getting 
older?
Yes, it does. When 
a dog gets older, 
his eyes change, 
and the part of his 
eye that's changing is 
the lens of the eye. It 
starts to harden. That 
hardening process 
causes a color change. 
That's the same 
change that occurs in 
people's eyes, the lens 
hardening, when we 
have to wear 
glasses when we 
get older to read. 
But the good 
thing about 
dogs is, it 
doesn't affect 
their vision at 
all, so they 

don't need 
glasses.

Dr. Foster, 
how can you 

tell that your pet 
is experiencing 

health issues, as 
opposed to behav-

ioral issues?
I think those are 
difficult to sort through, 
but you have to go 
through a process. 
Take, for instance, a 
cat urinating outside 
the litter box--does it 
have a urinary 
infection, or is it 
behavioral? A good place to start is with your 
veterinarian, have thorough exams done, rule 
out all possibilities of a medical disorder--they'll 
do blood work, and they can take x-rays. And 
really, behavioral problems a lot of times are 
diagnosed by excluding all other medical 
reasons. A good thing to do if you're not sure, 
if you can get a video of the animal in its 
behavioral problem, you can show that to 
the veterinarian. You can also call an animal 

behaviorist, those are professionals that deal 
with that, but it's just a process of good record-

keeping and working through the sequence.

Are there behavioral issues directly related to 
ages in pets?

There certainly can be. They can develop syndromes 
like senility, just a degeneration of parts of the 

nervous system. Arthritis is a big problem, which 
in itself isn't a behavioral issue, but if the dog's 

in pain, it can't behave the way it used to. So, 
there again, good physical exam, good 

communication with your veterinarian will 
help differentiate what is correctible or 

potentially correctible, and the problems 
that are not.
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This is 
my pet 
guinea 
pig, Pixie. They originate from South America. 
She’s so sweet and soft and adorable. I keep 
her in a nice cage right in my bedroom. In the 
cage, I have some aspen shavings, some hay 
and food pellets.
She likes to eat lettuce, spinach, and carrots.
Plus, I have a mirror inside her tank. She likes 
to look at herself, and she thinks she's just 
adorable.I let her out of her cage and she 
runs around in my bedroom. I also have this 
big run-about ball with a track. I keep it in the 
living room, and then I can just watch her run 
around! I put her inside the ball, and then put 
the ball on the track. She runs around and 
gets lots of exercise.
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