
exactly how many times a day to feed them, and 
how much. Write down those instructions or 
have a pre-meeting with the boarding kennel 
before you bring your pet. 

Can I do an unannounced, onsite 
inspection of the facility prior to 
using it?
Any facility would be open to that. I guess 
if they won't let you look through, then you 
just move on to another facility. 

Can my pet have his own bed and dish 
at the facility? 
I believe anything that's going to make your 
pet feel more comfortable and more at home 
is important. If there's something that's familiar 
that goes into a new environment with him or 
her, he will feel much more comfortable.

How do I ensure that my pet's medication is 
given properly at the facility? 
Make sure that you have a pre-appointment and go 
over your pet's medication carefully with the boarding 
staff. Also make sure that they have access to your veteri-
narian and your animal's medical records. Also make sure 
that there is a vet that's on call at the facility. 

What if my pet needs vet 
care while I’m away? 
Every boarding kennel 
normally will have a vet on 
staff or a vet on call, but it is 
also important that you give 
your own pets' veterinary 
information to the board-
ing kennel as well.

Jackie is the Director of Wild Wonders and Zoofari, Inc. In addition to 
that, she's affiliated with several wildlife outreach programs. Jackie knows exactly 
how to keep our Faithful Friends fulfilled when we're not at home to entertain them. 

Where can I go to get referrals for a pet sitter or pet care facility?
I really think your best bet is to ask all your friends. You can also go to the yellow pages as well. 
You would want to check references though. You could even go to your veterinarian's office.

What should I look for in a pet sitter or kennel? 
One of the most important things is to make sure that they're licensed, bonded, insured, and that 
they're trained. The keepers at our zoo at Wild Wonders have to go through a lengthy training 
process, and that's really important when you're going to have some sort of caretaking situation with 
your animal. When you do your walkthrough, make sure the animals there are happy, healthy, that 

they're enriched, that they have lots of 
things to do, lots of items to play with as 
well, and that it's clean.

Do I take my own pet food when I drop 
my pet off?

Going into a new situation can always be 
a little bit stressful, even for the most 

social butterfly of your pets. But you 
really need to take your own food, 

because they can have a little bit of 
a gastrointestinal upset with 

switching to a new situation. 
Make sure they know

For many of us, one of our greatest pleasures is the daily joy we  
get from our faithful friends. It's our responsibility to care for them and better educate ourselves to ensure their lifelong 
happiness. For 25 years, Drs. Foster and Smith have shared their professional advice to help us return our  
pets' loyalty and unconditional love. Faithful Friends is about maintaining that special relationship. 
 
When travel requires that you leave your pet behind, there are several things you can do in advance to ensure their 
wellbeing and make your time away enjoyable and less stressful for both you and your faithful friend. 
 
I know sometimes the word "kennel" makes us cringe when we contemplate our pets' needs if we have to be 
away from home, and they're left home alone. So, let's think positive. Let's think pet sitter or retreat or pet 
resort. That's what we're going to learn about in this newsletter--how to ensure great care for our pets when 
we're away from home. 

Wanda’s Welcome

Guest Interview:  Our Guest today is Jackie Navarro

Faithful Friends 
Dr.Foster     Smithand 

There's a persistent rumor 
that playing tug with your 

dog will lead him to become 
aggressive--not true. Tug is a 
great way to burn energy and 
builds your relationship with your 
dog, if you play with a few 
simple rules.

Rule #1 is that you start the 
game. But to begin the game, 
say, "take it," and get your dog 
tugging.

Rule #2 is that your dog 
knows how to drop when 
you ask her to. The way 
you teach that is you have 
a small meaty treat, you 
place it right in front of 
her nose, and right as 
she drops the tug toy, 
take the treat and say, 
"drop," and then give her 
the treat.

Rule #3 is you want her 
to know that you end the 
game, because it can get 
pretty exciting, and some 
dogs get "growly" and 
head shake. That's okay, as 
long as your dog knows to 
drop, that you start the 
game, and that you end the 
game. So end it with a final 
drop. Treat in front of the 
nose, and then put the toy 
away for next time. 
Tug is a great way to burn 
energy. It’s lots of fun.

Dr. Smith, what kind of stimula-
tion can we give our pets when 
we're not there to entertain them?
If you're going to be gone for several 
hours try turning the radio or TV on. I like to make sure they have 

plenty to do physically like chew on some rawhide treats, chew on 
some soft animal or just something to keep occupied with.

Bored pets: There is actually a syndrome called Destructive Dog 
Syndrome which occurs in dogs that, when the owner's away, take 

advantage of it and it’s payback time for the owner. They're actually being 
destructive. They will eat the couch or tear a hole through the door, a very 

well delineated syndrome.

Behaviorists work with it all the time. Puppies that are brought up and 
accommodated in the home learn how to take care of themselves for brief 
periods. 

If your pet develops separation anxiety, are there things we can do to 
help them or train them out of it?
I probably would not use a kennel for a pet with separation anxiety. This is 
one I would really stress using a pet sitter - somebody that would come 

into your home and stay with the animal. The pet that develops a 
separation anxiety situation is very difficult to work with. If a pet 

sitter isn’t available, usually we have to use some medical 
treatment for those that are severely affected. Sometimes we'll 
use a mild sedation or calming agents on the pet that will 
make separation much easier for the pet to tolerate.
In some cases, most cases actually, this will probably 

eliminate the problem.

Myths
When I’m away, it’s 

okay for my pet sitter 
to feed my cat dog food.

Now that's a myth!
Feeding a cat dog food is 
unsafe. Dog food is 
missing essential 
nutrients that cats 
need.
Cats require a 
higher taurine, 
protein and 
fat content 
in their 
diet.

with Dr. Marty Smith 
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 to Markim Pet Resort
Road Trip

Victoria’s Tips 

The idea of the pet resort is we're interacting with the dog all 
day long. We really care about what the dog is doing, how 
he's feeling, the grooming of the dog and all aspects of the 
dog, instead of just housing the dog.  
 
If you keep the dogs at home, the dogs are always waiting for their 
owners to come home at night. There are studies that have shown that 
there are more behavior problems at home when the owners are not there. 
Dogs are social animals, and it's the interactiveness of today's pet resorts that 
makes the biggest difference.  
 
At the pet resort the dogs are looked after all the time. The staff's taking them out and 
exercising them and playing with them all day. The staff is able to watch the dogs all the 
time, instead of somebody coming in for 20 minutes twice a day. I think it's real impor-
tant that you actually put your hands on every dog and brush them, play with them and 
touch them. Touching the dog is really comforting for the dog also. At the end of the 
day, I want the dog tired, relaxed, and I want him comfortable with all my staff.  
 
The cat area is a little bit different. We keep it real quiet in there. We have some soothing music on. But we 
don't have a lot of activity with the cats. They're just calmer, easier going. My staff will pet and brush them, but 
otherwise, there's not a lot of activity. We do have a little lounge area for them to be able to climb the trees 
and to see out and see different activity.  
 
It's a different concept that I have here. I encourage all prospective customers to come by for a tour, anytime, 
and see how our operation works. If your dog comes in with a special raw food or special dry food or 
owner-provided treats, we will make sure that the dog or cat gets that. We have full air circulation, we 
disinfect in between each dog, and obviously, we're cleaning all day long. So by doing these things and 
requiring proper shots from your vet, all those things will contribute to a good, healthy environment. 

 

When we're going to be away from 
home and our pets, how do we make our 

house pet-safe? 
There are certain things in our households that can be toxic 

to our pets. We need to keep them away from the pets. Put them 
away in a safe area in the house where the pets cannot get to them.

Sometimes when we’re away from home, our pets might get agitated 
and get into things that they normally might not get into.

Plug in air fresheners are dangerous to our pets. They have the 
cartridge in them. If an animal were to take that off the wall and chew 
it, the chemical inside could burn their esophagus, burn their throat 
and down into their stomach. It’s the same problem with household 
cleaners. If the pet were to lap that up and swallow it, it can burn 
those sensitive tissues.

Dental floss is another potential problem. While owners are away, 
a cat can tip over a trash can and pull out a piece of dental floss 
and play with it. If they swallow it, it can go down the intestine, 
wad up or twist and cause an obstruction. Then the floss has to 

be taken out with surgery.

Chocolate, if it's taken in large doses, can cause the dog 
to become over stimulated. It's like having a super-

dose of caffeine in your coffee.

Dr. Andy Walker Visit
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Electra, you told 
me that your 
rabbit is litter-
trained. That is so 
smart.
Floppy is very smart. I’ve 
trained her to use her 
litter box when she's inside 
the house. So she's allowed 
to go anywhere in the house.

 Why does Floppy make 
such a great pet?
 All my other animals squirm 
when they're in my hands. But 
she doesn't. She likes to sit 
and stay.

Where does she sleep?
She sleeps in the living room 
where it's nice and quiet.

Do you ever sneak her in bed 
with you?
Sometimes I do.

Does she make any funny 
noises?
Yes, she clicks her teeth.

What does that mean when she 
does that?
It means she’s happy.
She likes to gnaw on sticks like in 
cartoons like Bugs Bunny.

with Electra Mustaine 
Itty Bitty Buddies

With 
Electra and 

Dr. Foster

Do birds see color?
No, they really don't. 
They just see different 
shades like black and 
white. They don't have the 
right parts in the back of 
their eye to see color the 
way we do. There are 
special little cells on the 
back of the eye - rods and 
cones and things like that 
that allow us to see color. 
Dogs don't have those cells, 
so they just see what looks 
like a black and white 
photo.

Did You 

Know?

Jackie Navarro cont'd


